
Connexus Unigy
Managed and Dedicated Unigy Solution
Leveraging IPC’s Connexus Cloud

Risk & Compliance
Connexus Unigy is a state-of-the-art 
(SOA) based platform for trading 
communications and applications 
offering ground-breaking, unified, 
integrated platform for both trading 
communications and compliance. 

In the ever evolving and increased complexity of 
regulatory requirements, you can rest easy knowing 
that Connexus Unigy communications are inherently 
secure and compliant, addressing both regulatory and 
internal compliance burdens.  

Connexus Unigy Benefits
• Dedicated managed Unigy solution available across 

IPCs extensive global presence 

• Connexus WAN delivered Front Rooms offers ability 
to extend your dedicated private infrastructure 

• Flexible architecture options support full cloud 
implementation, hybrid solution or BCP only designs 

• Resilient high availability solution lowers operational 
costs and improves operational efficiencies

• Ability to dynamically scale your infrastructure as 
needed

• IPC product solution offers a single MSA / SLA  
from one supplier resulting in simplified 
management and support 

• Reduction in capital investments and operational 
expenses with predictable monthly spend 

• Maintenance and updates completed by IPC 
financial industry experts 

Cloud Generation 
Communications Platform
As the financial community 
embraces the adoption of cloud 
solutions, IPC leads the way with 
Connexus Unigy which combines 

our award winning Connexus Cloud infrastructure and 
Unigy communications solution by leveraging globally 
located data centers across IPC’s global network 
and community to offer a flexible, customizable and 
adaptive communications solution designed for your 
organizations specific requirements.

 
Customized to Business 
Requirements 
 
Connexus Unigy offers various 
implementation options ranging 
from full cloud integration, a 
hybrid solution enabling the 

expansion of your existing on-premise enterprise 
into the Connexus Cloud or a cloud BCP solution. 
Additionally Connexus Unigy includes an array of 
customization options ranging from:

• Cloud or On-Premise Voice Recording
• Dial-Tone Integration
• TV Audio Incorporation
• Dedicated BlueWave or BlueWave Cloud Services
• Fully Managed or Partially Managed Solution

Operational Efficiencies 
 
Connexus Unigy reduces the 
risks of disruption by offering 
maximum uptime with its 

fully resilient design at both the network and 
communications level combined with BCP capabilities 
for disaster recovery. IPCs highly skilled technicians 
perform all system monitoring, maintenance and 
support, ensuring your solution is operating at peak 
efficiency. With Connexus Unigy you receive a solution 
that offers a predictable cost model with resources 
focused on delivering and supporting infrastructure 
and communications capabilities that are optimized for 
exceptional service performance. 



About IPC

IPC is a technology and service leader 
that powers financial markets globally. 
We help clients anticipate change and 
solve problems, setting the standard with 
industry expertise, exceptional service 
and comprehensive technology. With 
customers first and always, we collaborate 
with each to understand their individual 
needs to help make them secure, 
productive and compliant within our 
connected community. Through service 
excellence, long-developed expertise and 
a focus on innovation and community, we 
provide agile and efficient ways for our 
customers to accelerate their ability to 
adapt to the ever–changing requirements 
for advanced data networks, compliance 
and collaboration with all counter-parties 
across the financial markets.
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Contact Us

Americas
T +1.201.253.2000

EMEA
T +44.(0)20.7979.7200

Asia Pacific
T +852.2899.8088

© Copyright 2020 IPC Systems, Inc. All rights reserved. The IPC, IQ/MAX, 
Unigy, Blue Wave and Connexus names and logos are trademarks of IPC 
Systems, Inc. All other trademarks are property of their respective owner. 
Specifications and programs are subject to change without notice.

10/2019

Global Availability  
Connexus Unigy is vendor agnostic enabling IPC to utilize | 
best-of-bread data center providers within various regions with 
Data Centers readily available in the below markets, however 
IPC is also able to support additional locations not listed below 
on a case by case basis:

World Class Support
 
Financial firms need a partner they can 
trust and one who provides industry 
leading support. IPC’s Connexus Unigy 
is monitored, managed and supported 
by a team of highly skilled engineers 
around the world providing 24x7x365 
world-class customer service. IPC’s 

Global Service Operations Centers (GSOCs) in New York, 
London and Singapore are exclusively focused on servicing the 
capital markets by monitoring the infrastructure at all hours of 
the day and night. The GSOC operates using a follow-the-
sun support model, including a detailed handoff process from 
one Center to another, ensuring proactive monitoring and 
management of the network continues. IPC Network Services 
customers are provided access to the IPC Portal, which offers 
operational intelligence, enables them to check on the status 
of circuits, request additional products or services and view 
circuit performance.


